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Guidelines for compiling the SMA Document (Scheda di Monitoraggio Annuale) for Courses of Study 

 

The annual monitoring datasheet (SMA) is the self-evaluation document that ANVUR introduced with the 
issuing of the new Guidelines for the periodic accreditation of universities and programmes, to be drawn up 
annually by 30 September.  The primary objective of the SMA is to highlight and report to the Dean and the 
Faculty Council any critical issues or deviations from the objectives (the "sentinel" function). 

 

The SMA Document 

The drawing up of the SMA consists of a brief commentary on the indicators that ANVUR periodically provides 
to the universities. These quantitative indicators refer to the students' study paths, to attractiveness and 
internationalization, to the employability and satisfaction of graduates, and to the quantity and qualifications 
of the teaching staff. 

The SMA for each course of study is accessible through the SUA-CdS portal. After logging in, in order to 
proceed with the reading/compilation of the form it is necessary to: 

 

- select the SUA-CdS of the year concerned (for the 2022 SMA select the 2021 SUA-CdS) 

 
 

- in the section “Gestione Scheda SUA” [Manage SUA Datasheet] click on “Visualizza Schede” [View] 
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- select the button “Monitoraggio Annuale: INDICATORI” [Annual Monitoring: INDICATORS] 

 
 

- The datasheet for the Course of Study presents a range of general information on the Course, followed 
by tables showing the distribution of data, which can be viewed both on the portal itself and in PDF 
format. At the bottom of the form there is a space in which to insert comments on the indicators. It is 
necessary to click on the option “Utilizzo questa versione come scheda di monitoraggio annual” [I use 
this version as an annual monitoring form] (thus defining whether to use the data that ANVUR processes 
on 30 June or 30 September each year.1 

 
 

 
 

The SMA is the support document for the improvement of the Courses of Study: its main purpose is to bring 
to light the critical aspects of the Courses of Study, highlighting them in comments that can indicate the 
causes and possible corrective measures, in advance of the Riesame ciclico Report. 

The SMA is drawn up by the QA Management Group of the Course of Study with the active participation of 
its student component. The SMA must be brought to the attention of the respective Faculty Councils for the 
collective sharing of what has been described and what emerged from the observation of the indicators, and 
the undertaking of any commitments deriving from it. 

 
1 In our case, we will always use the data extracted on 30 June. 
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Each Course of Study must examine the relevant indicators in relation to its specific characteristics and 
objectives, also paying attention to any significant deviations from national or macro-regional averages. The 
individual Course of Study of the University can in fact compare its indicators with those of the courses of the 
same degree class at University level, at a geographical level and for Italy as a whole, with the main aim of 
detecting both its strengths (identifying, for example, those indicators for which the comparison with the 
Courses of Study of the same class is more positive), and the cases of deviation from the national or macro-
regional averages, and to achieve, through other elements of analysis, the recognition of those critical 
situations for which the most appropriate corrective action should be taken. 

The commentary on the indicators must be concise, with in-depth analysis only where necessary (critical or 
worsening situations). 

The indicators to be commented upon are those extracted by ANVUR on 30 June of each year (it is necessary 
to expressly flag the fact that this extraction is being used). 

The additional information contained in the Statistical Report can be used to show more recent trends and 
to support the analyses of the QA Group, but reference should not be made to data provided internally. 

 

Monitoring indicators 

The first section of the annual monitoring indicators sheet summarises the main information on the course 
that can be inferred from the SUA-CdS. 

For the calculation of the monitoring indicators the main reference database is the Anagrafe Nazionale degli 
Studenti (ANS), from which all the information related to the students' characteristics and to the 
development of their academic studies is extracted. 

The following indicators are available: 

- indicators relating to teaching (group A, Annex E of Ministerial Decree 987/2016): these refer to the 
regularity of the study paths of enrolled students and graduates, the attractiveness of Master's degree 
courses, the ratio of teachers to students and the employability of graduates. Alongside these indicators, 
two indicators are proposed concerning the coherence of the composition of the teaching staff with the 
distinguishing scientific-disciplinary sectors of the course, and the quality of the research carried out by 
the teachers of the Master's degree courses; 

- indicators relating to internationalisation (group B, Annex E of Ministerial Decree 987/2016): these 
concern the internationalisation of Courses of Study and are based on data relating to the characteristics 
of incoming students (previous degree qualification) and of their study path (credits obtained abroad); 

- further indicators for the evaluation of teaching (group E, Annex E DM 987/2016): these relate to the 
regularity of the course of study (with particular reference to the transition to the second year), the 
accumulation of CFUs by students, satisfaction with the course of study and the stability of the teaching 
staff; 

- indicators related to study paths and regularity of academic studies (in-depth indicators): the fourth 
section includes indicators related to dropout rates from the university system, the regularity of students 
in obtaining their degree and long-term dropout rates; 

- satisfaction and employability (in-depth indicators): the fifth section completes the information on the 
graduands' satisfaction and employability one year after graduation; 

- teaching staff size and qualifications (in-depth indicators): the last section provides in-depth information 
on the ratio between enrolled students and the number of teaching staff. 

ANVUR issues indicators in the following periods: 

- 30 March; 
- 30 June; 
- 30 September; 
- 30 December. 

The indicators also offer the possibility of making different types of comparisons. Firstly, there is the 
possibility of making diachronic comparisons: the values of the individual indicators are calculated with 
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reference to three academic years, making it easy to identify trends within the structures. Secondly, average 
values are provided for each indicator, referring to Courses of study of the same Degree Class:  

- in the same University; 
- in the geographical area where the course is located (for IULM the reference area is North-West Italy, 

which includes Lombardy, Liguria, Piedmont and Valle d'Aosta); 
- in Italy as a whole  

As the data are national, the values of the indicators are somewhat distant in time and in some cases the 
situation depicted may have changed in the meantime. It is therefore advisable for the Courses of Study to 
check the trends (especially in the most critical situations) also by referring to the data disseminated 
internally by the Presidio della qualità (and in particular the statistical report of each course), in order to 
verify that the critical situations identified have not already been overcome (and vice versa, positive 
situations that the Course of Study has already examined as a result of a worsening trend). Moreover, the 
comparison with the Degree Class is useful and important, but the underlying absolute value must always be 
verified. 

The monitoring indicators point to a situation and the possible presence of problems, but do not explain their 
causes (nor how to solve them): for this reason, the reflections of the QA Group are decisive, a summary of 
which will be included in the commentary. 

 

Monitoring indicators and the periodic evaluation of Universities 

The new model of periodic accreditation of university sites and courses of study AVA 3 requires that the 

results of the periodic evaluation of the universities be assessed by ANVUR also on the basis of the 

indicators in Annex E of Ministerial Decree 1154/2021. 

With reference to the evaluation of individual Courses of Study, the indicators that contribute to the 

determination of the periodic accreditation assessment are a subset of the monitoring indicators provided 

periodically by ANVUR, and specifically the following: 

- iC02: Percentage of students graduating (Bachelor’s; Master’s; Single-cycle Master’s) within the normal 

course duration; 

- iC13*: Percentage of CFU credits acquired in the first year out of total CFUs to be acquired; 

- iC14*: Percentage of students continuing into the 2nd year in the same Course of Study; 

- iC16BIS*: Percentage of students who continue into the 2nd year in the same Course of Study having 

acquired at least 2/3 of the CFUs required in the 1st year; 

- iC17*: Percentage of enrolled students (Bachelor’s; Master’s; Single-cycle Master’s) who graduate 

within one year beyond the normal duration of the course in the same Course of Study; 

- iC19: Percentage of teaching hours carried out by teachers employed on a permanent basis out of total 

teaching hours carried out; 

- iC22*: Percentage of enrolled students (Bachelor’s; Master’s; Single-cycle Master’s) who graduate in 

the Course of Study within the normal duration of the course; 

- iC27: Ratio of students enrolled to total teaching staff (weighted by teaching hours); 

- iC28: Ratio of students enrolled in the first year to teaching staff of first-year courses (weighted by 

teaching hours) only for fully or predominantly distance Courses of Study; 

Particular attention should therefore be paid to these indicators when preparing the annual SMA 

document, in order to promptly detect any critical issues and/or report values that deviate from 

expectations. 


