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Guidelines for Compiling the Scheda Unica Annuale del Corso di Studio (SUA-CdS) Document 

 

The Scheda Unica Annuale del Corso di Studio (SUA-CdS) document is a platform created from the 
convergence of several pre-existing ministerial databases. It serves multiple purposes: 

- the planning, delivery and management of the Course of Study (CdS); 
- self-assessment, external evaluation and accreditation; 
- external communication. 

Some sections of the SUA-CdS are public and pass through the Universitaly website (www.universitaly.it), in 
the section dedicated to the educational offer. 

The SUA-CdS also constitutes one of the key documents of the Self-assessment, Evaluation and Accreditation 
(AVA) system. It is carefully assessed by the Panels of Evaluation Experts (CEV) during the pre-visit evaluation 
phase of the documentation made available by the Course of Study. 

 

Timeframes for compilation 

The SUA-CdS must be updated annually in accordance with the deadlines specified by the Ministry of 
Universities and Research (MUR) in Directorial Decree 2711 of 22 November 2021 through the portal for the 
quality of Courses of Study (http://ava.miur.it), with the exception of the Frameworks marked as "RaD" which 
can only be modified on the occasion of the change in the regulations (which requires approval by the 
National University Council [CUN]). 

The deadlines for the annual compilation of the SUA-CdS are as follows: 

- Newly established courses: 
Proposals for the establishment and accreditation of new Courses of Study must be included in the SUA-
CdS no later than 15 January each year. 
These proposals must be accompanied by: 
o “Training Activities - Course Organisation" - RAD (Section F - SUA-CdS) and Frameworks of Section A of 

the SUA-CdS concerning the RAD; 
o the favourable opinion of the competent Regional Coordination Committee, whose report must be 

attached to the application; 
By 28 February each year at the latest, these proposals must be integrated with:: 
o student experience, infrastructure, context services, teaching regulations (Section B - SUA-CdS);  

organisation and management of the Quality Assurance system (Section D - SUA-CdS); 
o related teaching and/or attainment plan; 
o planned and delivered teaching offer for the first year; 
o favourable evaluation by the Evaluation Board, attaching the related report; 
o Course of Study planning document drawn up in accordance with the instructions provided by the 

ANVUR Guidelines. 
- Modification of the structure of Courses already accredited: 

Proposals for modifications to the teaching structure must be submitted in the teaching structure part 
('RAD') of the SUA document by 28 February of each year, while the information part of the SUA document 
must be completed by the following 15 June (this deadline may be brought forward internally to allow for 
checks on the Document; the earlier date is communicated annually by the Presidio della Qualità). 

- Courses with no change of teaching structure: 
For the purposes of the activation of the new training offer, the SUA-CdS must be completed by 15 June 
each year (this deadline may be brought forward internally to allow for checks on the Document; the 
earlier date is communicated annually by the Presidio della Qualità). 

 

Who compiles the Document 

The QA Groups of the Courses of Study are required to update annually the SUA-CdS Frameworks directly 
related to the planning of the Courses, and in particular: 

http://ava.miur.it/


Presidio della qualità February 2023 3/19 

- Presentation: The Course of Study in brief 
- A1.b; 
- A4.b.2; 
- B1; 
- D2; 
- D3; 
- D4. 

In any case, in addition to the aforementioned Frameworks, an overall review of the SUA-CdS by the QA 
Groups is deemed appropriate and necessary. 

On the occasion of modification to the structure of courses already accredited, the QA Groups will also be 
required to complete the RaD Frameworks of the Quality section, with particular reference to the following : 

- A1.a; 
- A2.a; 
- A2.b; 
- A4.b1; 
- A4.c; 
- A4.d. 

With reference to newly established courses, it is also the responsibility of the QA Group to prepare the 
"Planning of the Course of Study" document, to be annexed to Framework D5. 

 

General guidelines 

What is declared in the various Frameworks must be documented (e.g. minutes of meetings of the various 
bodies, meetings with interested parties, etc.) and the correspondence between what is declared in the SUA-
CdS and in the official documents must be verified. 

Each attached document must be properly structured and must clearly indicate who produced it, the date 
and page numbers. In the event that several documents are attached to a single Framework, it is useful to 
include an index on the first page with the list of the documents included. 

If hyperlinks to official reference sites and/or documents are included, it must be verified that they are links 
that remain "active" over time. 

The various Frameworks of the SUA-CdS must be consistent with each other, as well as with the information 
reported on the University website and with the other QA documents ("Riesame ciclico" report, "SMA" 
document, Report of the Joint Teaching-Student Committee). 

These Guidelines refer to the Quality Section of the SUA-CdS document, as it is the main Section of relevance 
for the QA Groups of the Courses of Study, being directly related to the planning of the Courses.   

 

Structure and content of the SUA-CdS 

The SUA-CdS comprises two Sections: 

- Quality Section; 
- Administration Section; 

which are in turn divided into further Sections, subdivided into several Frameworks. 

Some Frameworks contain the acronym 'RaD', as an indication that the information contained therein 
originates from the Teaching Regulations of the Course of Study: the contents of these frameworks are not 
modifiable and any update/amendment entails a change of the Teaching Structure. 

Presentation 

The data contained in the first Frameworks of this section come from the sections 'Information and other 
information - Administration Section', compiled by the Offices. 

Language in which the Course is held 
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More than one language may be specified only when the Course of Study contains courses offered in different 
languages or which include compulsory courses offered in different languages.  

Course name in English 

The Italian and English versions of the Course name must correspond exactly. 

Course name in Italian 

The name of the Course must be consistent with the stated learning objectives and the Class to which the 
Course belongs. 

Teaching procedures 

Conventional: teaching activities are delivered entirely in person, except for the provision of a limited number 
of activities delivered by distance learning, for an amount not exceeding 10% of the total number and in any 
case for teaching other than practical and laboratory activities. 

Mixed: teaching activities are delivered remotely for an amount greater than 10% but not exceeding two 
thirds. 

Predominantly distance learning: the teaching activities are delivered predominantly online for an amount 
greater than two thirds of the training activities, but less than 100%. 

Entirely distance learning: the teaching activities are delivered entirely remotely. 

Coordinators and structures 

The information in this Framework is entered automatically on the basis of the indications received from the 
Faculty regarding: Course of Study Coordinator, Teaching staff, QA Management Group, Tutors. The Student 
Representatives included are those elected to the Faculty Councils in the most recent student elections. 

The Course of Study in brief 

This field is intended to provide a summary [if possible in no more than 600 words] of the essential 
information characterising the Course of Study: 

- characteristics of the Course of Study; 
- training objectives and summary of the professional figures to be trained; 
- admissions procedures; 
- a brief description of the Course of Study, with an indication of whether or not it is divided into different 

programmes and a brief description of the proposed activities. 

The Framework must be consistent with what is published on the University website. 

 

SECTION A – TRAINING OBJECTIVES 

The Frameworks in this section must define the training project, with particular reference to the training 
objectives, defined on the basis of the demand for training and the expected learning outcomes. These 
aspects must be consistent with each other. 

Framework A1.a - Consultation with representative organisations - at national and international level - for 
the production of goods and services, and for professions (Establishment of the course) 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

A summary of the results of the consultations carried out with organisations representing the world of 
production, services and professions, which took place at the time of the establishment of the Course of 
Study or its reorganisation, must be included in this Framework. 

Useful indications for consultation procedures with representative organisations can be found in the 
'Guidelines for Consultation with Representative Organisations for the Production of Goods and Services, and 
for Professions (" interested parties") - Requirement R3.A" updated by the Presidio della Qualità in July 2020. 

The CUN specifies that the contents of this field must be exhaustive and clearly state: 

1) the date on which the consultation took place; 
2) the academic body or entity that carried out the consultation; 
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3) the type of organisations consulted, either directly or through documents and studies; 
4) in the case of direct consultation, the roles (but not the names) held by the participants in the 

consultation; 
5) what the procedures and frequency of the studies and consultations are; 
6) a description of the results of the consultation. 

For those Courses of Study that decide to proceed with a change in Structure, it is suggested that t his 
Framework A1.a be modified, in order to include also the results of documentary surveys and consultations 
carried out subsequent to the establishment of the Course of Study and which led to the decision to change 
the Structure. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.1., responding to the aspects to be considered in the appendix. 

Framework A1.b - Consultation with representative organisations - at national and international level - of the 
production of goods and services, and of professions (Subsequent consultations) 

This Framework reports the outcomes of meetings held after the establishment of the Course with social 
partners and the world of work. 

The purpose of this interim consultation is to monitor the effectiveness of the Course of Study and thus to 
check and validate what was initially planned, verifying the correspondence between the objectives and the 
training activities and enabling the training content to be periodically updated.  

Framework A1.b must be updated annually, showing: 

- by whom the consultations were promoted and carried out; 
- the methods adopted (directly or through documents and activity category models); 
- the organisations consulted, specifying the dates on which they took place; 
- the outcomes of the consultations. 

It should also be reported how the outcomes of the consultations have influenced a possible remodelling of 
the course. 

In addition to the most recent consultation, a brief history of previous consultations should also be 
maintained in this Framework, so as to highlight how the Course of Study is constantly consulted in order to 
keep it up to date.  

The Framework provides the possibility of inserting a PDF document and/or a hyperlink. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.1., responding to the aspects to be considered in the appendix. 

Framework A2.a - Professional profile and expected graduate career opportunities 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

The following must be correctly described for each profile: 

- the name of the professional profile; 
- the role to be filled in the professional context; 
- the competences associated with the role; 
- the expected career opportunities. 

Professional profile: this must be consistent with the expected learning outcomes and the training needs 
expressed by the interested parties, as well as with what is published on the University website. 

Role in a work context: key duties and activities that the graduate can usually be expected to perform should 
be listed. 

Competences associated with the role: the knowledge, skills and competences, including transversal skills, 
acquired through training, which are performed in the work context consistent with the professional role, 
must be specified. 

Career opportunities: the career field in which the graduate will mainly work must be specified. 
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The declared career opportunities must necessarily be consistent with the professional profile that the 
Course of Study aims to train and with the roles for which the Course of Study aims to prepare students. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.1., D.CDS.1.2, D.CDS.1.3, D.CDS.1.4 responding to the aspects to be considered 
in the appendix. 

Framework A2.b - The course prepares students for the profession of (ISTAT code) 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

This Framework shows the ISTAT codes of the professions listed in the previous Framework (A2.a). 

The description accompanying the ISTAT code must be consistent with the training project . 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.1., D.CDS.1.2, responding to the aspects to be considered in the appendix. 

Framework A3.a – Knowledge required for access 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

The CUN emphasises that there are two prerequisites for admission to a Course of Study: a suitable degree 
and adequate initial knowledge. These requirements must be defined for each Course and must always be 
specified in the teaching regulations.  

This Framework must therefore include: 

- qualifications; 
- knowledge required for access; 
- the methods for verifying initial knowledge; 
- the possible assignment of Additional Learning Requirements (OFA). 

With reference to the Master's degree courses, the qualifications that allow access to the degree course must 
be explicitly stated, specifying one or more degree classes.  

It must also be specified whether adequate language skills are to be verified, which is compulsory for degree 
courses taught only in a language other than Italian and recommended for those degree courses that intend 
to teach some subjects in a foreign language. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.2, responding to the aspects to be considered in the appendix. 

Framework A3.b Admissions procedures 

In this Framework, the admissions procedures must be fully described, detailing: 

- arrangements for verifying the knowledge required for admission; 
- admissions procedures in the case of a course of study with a fixed number of places; 
- type and method of assignment of any Additional Learning Requirements;  
- methods for fulfilling and verifying the Additional Learning Requirements; 
- any transfer procedures/requirements. 

It is also advisable to refer to the admissions regulations for the Course of Study by inserting a link to the 
University website. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.1, responding to the aspects to be considered in the appendix. 

Framework A4.a - Course-specific learning objectives and description of the training course 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

The specific training objectives of a Course of Study indicate the training project that is to be proposed, how 
it is to be achieved, what specific features distinguish the Course from other Courses in the same Class, and 
must be consistent with the training demand (Framework A1). 
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The specific training objectives must also be related to the training activities: a brief description of the training 
course should therefore also be included in this field. 

It is possible to refer to the presence of different curricula within the Course of Study, without explicitly 
naming them, in order to avoid a change in the name of a curriculum forcing a change in the Structure. In 
any case, it must be borne in mind that the curricula must be distinct components of a project which remains 
unitary, and which must be described as such and not as a mere juxtaposition of parallel courses. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.2, responding to the aspects to be considered in the appendix. 

Framework A4.b1 Knowledge and understanding and Ability to apply knowledge and understanding: 
Summary 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

The Dublin Descriptors express the expected learning outcomes for knowledge and understanding, and 
competences in applying knowledge and understanding (skills and know-how). They describe what an 
average student, with adequate initial knowledge, should know, understand and be able to do at the end of 
a learning process (knowledge and competences). 

In Framework A4.b.1 the first two descriptors 'Knowledge and understanding' (knowing) and 'Ability to apply 
knowledge and understanding' (knowing how), which refer to disciplinary knowledge and competences, are 
described. 

The description should highlight the unitary structure of the Course of Study, referring to the types of training 
activities through which the specified results will be achieved and verified. It is advisable, however, to refer 
to general types of activities, without mentioning specific subjects. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.2, D.CDS.1.3, D.CDS.1.4 responding to the aspects to be considered in the 
appendix. 

Framework A4.b2 - Knowledge and understanding and Ability to apply knowledge and understanding: Details 

In this Framework, the expected disciplinary learning outcomes should be described in detail, consistent with 
Framework A4.b1. 

Framework A4.b.2 elaborates on the contents of Framework A4.b1 regarding Learning Areas, each in turn 
divided into the first two 'Dublin descriptors' ('Knowledge and understanding' and 'Ability to apply knowledge 
and understanding”). 

The subjects that are part of a Course of Study should not be unconnected with each other, but should be 
coordinated and interact systematically. It is therefore necessary: 

- to group the courses characterised by common objectives into subject areas; 
- to specify each disciplinary area with a title; 
- to describe the knowledge and specific competences that each area sets as objectives; 
- to specify the courses that contribute to the fulfilment of the set objectives for each area. 

The learning areas are defined by the Course of Study in line with the training project.  

Within each area it must be possible to directly access the "Course programme details". 

It is therefore essential that the course programmes be comprehensive and contain all relevant information, 
as defined in the "Format for course programmes". 

It should also be noted that this Framework A4.b.2 does not include internships and final examinations, nor 
does it include elective courses. 

With regard to courses structured in modules, either the individual modules or the entire course should be 
specified. 

Finally, it seems inappropriate to create subject areas containing a single course. 
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In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.2, D.CDS.1.3, D.CDS.1.4 responding to the aspects to be considered in the 
appendix. 

Framework A4.c - Making judgements; Communication skills; Learning skills 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

In this Framework, the last three Dublin descriptors should be examined in depth: 'Making judgements', 
'Communication skills' and 'Learning skills', which refer to transversal competences not related to specific 
disciplines: 

- making judgements: ability to make autonomous judgements starting from the interpretation of a data 
base, arriving at coherent reflections on social, scientific or ethical issues; 

- communication skills: ability to transmit information, ideas, problems and solutions to other interlocutors; 
- learning ability: ability required to progress in studies with a high degree of autonomy. 

For these transversal competences, attribution to specific subject areas is not required, as it is considered 
that all subject areas should contribute to developing these competences in students. 

For each descriptor, the teaching methods and tools through which the learning outcomes expected in the 
specific Course of Study are achieved and verified must also be specified. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.1.2 responding to the aspects to be considered in the appendix. 

Framework A4.d - Summary description of similar and integrative activities 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

This Framework must concisely define the envisaged 'similar or integrative' learning activities, clarifying how 
these activities contribute to the achievement of the specific learning objectives of the Course.  

In the description reference may be made to disciplines, or groups of disciplines, that are culturally related 
(without necessarily indicating specific Scientific Disciplinary Sectors in order not to make the Structure 
excessively binding) and possibly to the minimum number of credits allocated to them. The description must 
be all the more detailed the more the activities envisaged in this area are essential for the achievement of 
the Course objectives and for a clear understanding of the proposed training programme. 

Framework A5.a – Characteristics of the final examination 

This Framework is part of the Course Structure and cannot be changed annually. Any change implies a change 
in the Structure. 

This Framework refers to the part of the Structure concerning the organisation and purpose of the final 
examination.  

There must be consistency between specific training objectives and expected learning outcomes, the 
description of the final examination and the number of CFUs assigned for the examination. 

Framework A5.b - Procedures for the final examination 

The contents of this Framework must refer to what has already been specified in the Course Regulations with 
regard to the final examination and, in particular, must contain: 

- the operational guidelines for the final examination;  
- the rules for the composition of the Examination Committee; 
- whether the use of languages other than Italian is permitted; 
- the procedures for awarding the final grade and honours; 
- any other details useful for students preparing for the final examination. 

It is also advisable to refer to the Teaching Regulations of the Course of Study by inserting the link to the 
University website. 
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SECTION B – STUDENT EXPERIENCE 

The Frameworks in this section describe the student experience, which consists of the following parts:  

- the programme of studies (Study Plan); 
- the time frames of courses and teaching activities; 
- the learning environment, i.e. the human resources, infrastructures and contextual services made 

available to students; 
- the results of the survey on the effectiveness of the Course of Study as perceived by students during their 

course and on the overall effectiveness of the Course of Study as perceived by graduates. 

Framework B1 - Description of the training course (Teaching regulations for the course of study) 

In this Framework, it is sufficient to insert the link to the teaching regulations for the Course of Study, in 
which the course programme is described, the subjects on offer, the credits allocated to the various activities, 
the scientific disciplinary sectors, and any prerequisite requirements. 

In the accreditation of the Course, the information contained within this Framework is funct ional to satisfy 
the point of attention D.CDS.1.2, D.CDS.1.3, D.CDS.2.5, D.CDS.2.6, D.CDS.4.2, responding to the aspects to be 
considered in the appendix. 

Framework B2.a - Schedule for the Course of Study and Timetable of Training Activities 

The Frameworks in Section B2 do not allow the insertion of a text or PDF document. Links are inserted by the 
offices, and it must be ensured that the information at the given link is constantly updated.  

In this Framework, the link to the website containing the lesson timetable is to be inserted. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.5, D.CDS.2.6, D.CDS.4.2, responding to the aspects to be considered in the 
appendix. 

Framework B2.b – Examination schedules 

The Frameworks in Section B2 do not allow the insertion of a text or PDF document. Links are inserted by the 
offices, and it must be ensured that the information at the given link is constantly updated.  

In this Framework, the link to the website containing the examination schedules is to be inserted. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.5, D.CDS.2.6, D.CDS.4.2, responding to the aspects to be considered in the 
appendix. 

Framework B2.c – Schedule for Final Examination sessions 

The Frameworks in Section B2 do not allow the insertion of a text or PDF document. Links are inserted by the 
offices, and it must be ensured that the information at the given link is constantly updated. 

In this Framework the link to the University website containing the teaching schedule is to be inserted. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.5, D.CDS.2.6, D.CDS.4.2, responding to the aspects to be considered in the 
appendix. 

Framework B3 – Course teachers 

This Framework is filled in automatically when the offices send the outline of the courses that are expected 
to be activated in the academic year to which the SUA-CdS refers 

Ogni insegnamento è accompagnato da: 

- a link to the information related to the course datasheet, with objectives, expected learning outcomes, 
syllabus, prerequisites, learning assessment methods and evaluation criteria, teaching methods, 
reference material; 

- the name of the teacher, accompanied by a link to his/her CV, which must be suitably structured in order 
to ensure the visibility of the coherence between the teacher's academic background and the teaching 
provided. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.3.1, responding to the aspects to be considered in the appendix. 
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Framework B4.a – Lecture rooms 

In this Framework the link to the University website containing a description of the University’s structures 
and facilities is to be inserted by the offices. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.3.2, D.CDS.4.2, responding to the aspects to be considered in the appendix. 

Framework B4.b – Laboratories and IT rooms 

In this Framework the link to the University website containing a description of the University’s structures 
and facilities is to be inserted by the offices. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.3.2, D.CDS.4.2, responding to the aspects to be considered in the appendix. 

Framework B4.c – Study rooms 

In this Framework the link to the University website containing a description of the University’s structures 
and facilities is to be inserted by the offices. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.3.2, D.CDS.4.2, responding to the aspects to be considered in the appendix. 

Framework B4.d - Libraries 

In this Framework, the link to the page on the University website containing the description of the University 
Library, as well as a brief description of the service provided by the Library manager, is inserted by the offices. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.3.2, D.CDS.4.2, responding to the aspects to be considered in the appendix. 

Framework B5 – Orientation on entry 

In this Framework, the link to the page on the University website containing the description of the Orientation 
service, as well as a brief description of the service provided by the office manager, is inserted by the offices. 

The Course of Study is always required to report any specific initiatives. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.1, D.CDS.2.3, D.CDS.2.4, D.CDS.3.2, responding to the aspects to be considered 
in the appendix. 

Framework B5 – Orientation and tutoring during the course 

In this Framework, the link to the page on the University website containing the description of the Tutoring 
and Counseling service, as well as a brief description of the service provided by the office manager, is inserted 
by the offices. 

The Course of Study is always required to report any specific initiatives. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.1, D.CDS.2.3, D.CDS.2.4, D.CDS.3.2, responding to the aspects to be considered 
in the appendix. 

Framework B5 - Assistance in carrying out periods of training outside the university (work experience and 
internships) 

In this Framework, the link to the page on the University website containing the description of the service 
offered by the Career Service and Business Relations Office, as well as a brief description of the service 
provided by the office manager, is inserted by the offices. 

The Course of Study is always required to report any specific initiatives. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.1, D.CDS.2.3, D.CDS.2.4, D.CDS.3.2, responding to the aspects to be considered 
in the appendix. 

Framework B5 - Assistance in carrying out periods of training outside the university (work experience and 
internships) 
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In this Framework, the link to the page on the University website containing the description of the 
international mobility service, as well as a brief description of the service provided by the office manager, is 
inserted by the offices. 

The universities with current student mobility agreements are also to be listed. 

The Course of Study is always required to report any specific initiatives. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.1, D.CDS.2.3, D.CDS.2.4, D.CDS.3.2, responding to the aspects to be considered 
in the appendix. 

Framework B5 – Work placement 

In this Framework, the link to the page on the University website containing the description of the placement 
services offered by the Career Service and Business Relations Office as well as a brief description of the 
service provided by the office manager, is inserted by the offices. 

The Course of Study is always required to report any specific initiatives. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.1, D.CDS.2.3, D.CDS.2.4, D.CDS.3.2, responding to the aspects to be considered 
in the appendix. 

Framework B5 – Any other initiatives 

In this Framework, the link to the page on the University website containing the description of the 
DiversaMente service, as well as a brief description of the service provided by the office manager, is inserted 
by the offices. 

In the accreditation of the Course, the information contained within this Framework is functional to satisfy 
the point of attention D.CDS.2.1, D.CDS.2.3, D.CDS.2.4, D.CDS.3.2, responding to the aspects to be considered 
in the appendix. 

Framework B6 – Student opinions 

In this Framework a PDF file containing a summary of the results of the most recent student opinion survey 
on teaching activities is to be inserted by the offices. 

Framework B7 – Graduate opinions 

In this Framework a link to the data regarding the most recent graduate opinion survey carried out by 
Almalaurea is to be inserted by the offices. 

 

SECTION C – TRAINING OUTCOMES 

The Frameworks in this section report quantitative data on students (entry, progress and exit data) and the 
effectiveness of studies in terms of employability. 

Framework C1 - Entry, progress and exit data 

In this Framework, a PDF file is to be inserted by the offices containing a summary of the main quantitative 
data on the students: numbers, provenance, length of course, etc. 

Framework C2 – External effectiveness 

In this Framework a link is to be inserted by the offices containing data from the most recent Almalaurea 
survey on the employment status of graduates. 

Framework C3 - Opinions of organisations and companies with curricular or extra-curricular internship/work 
placement agreements 

In this Framework a PDF file is to be inserted by the offices containing the results of the collection of the 
evaluations of the interns by the company tutors in the last available year. 

 

SECTION D – QUALITY MANAGEMENT AND ORGANISATION 

The Frameworks in this section are not made public through the Universitaly website. 
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Framework D1 - Organisational structure and responsibilities at University level 

In this Framework the organisational structure and responsibilities at University level are to be described.  

A PDF file containing the functional organisation chart of IULM University is therefore to be inserted in this 
Framework. 

Framework D2 - QA organisation and responsibilities at Course of Study level 

This framework should indicate the organisation and responsibilities of QA within the Course of Study and 
the role of the various players.  

Below is the standard text proposed by the Presidio, which each Course of Study may supplement on the 
basis of its own specificities. 

As set out in the 'Guidelines of the University QA System', the most important roles in the management of the 
Course of Study are as follows: 

- Faculty Council: this body has formal responsibility for the related study courses; 
- Faculty Board: each Board is composed of the Dean and the Coordinators of the Courses of Study 

pertaining to the Faculty. The Board periodically examines the performance of the Course and the 
implementation of any corrective and/or improvement measures; 

- Coordinators for Courses of Study: IULM University is organised on the basis of Faculties and there is no 
Council for the Courses of Study. The contact person is the Course of Study coordinator. The Coordinator is 
part of the QA Group; 

- QA Management Group for the Course of Study: this is composed of tenured professors and researchers 
from the University and a student enrolled on the course, the latter selected by means of a two-yearly call 
for applications issued by Rector's Decree. The QA Management Groups: 
o  organise the periodic process of verifying the suitability and effectiveness of the management of the 

Course of Study and of QA activities; 
o support the compilation of the SUA-CdS; 
o draw up the SMA document annually following analyses of the available data and the necessary checks; 
o prepare, after conducting the necessary analyses, the Cyclical Review Report, with a frequency related 

to the duration of the degree course, and monitor the level of achievement of the objectives indicated 
therein; 

o upon completion of the on-site visit, propose and implement corrective actions to respond to the 
findings received; 

- Joint Teaching-Student Committee: there is a Committee for each Faculty, consisting of one teaching 
member and one student member for each Course of Study pertaining to the Faculty; the student 
component is selected by means of a two-yearly call for applications issued by Rector's Decree. The Joint 
Committee is an internal assessment body responsible for: 
o carrying out activities to monitor the provision of training and the quality of teaching, as well as the 

services provided to students by professors and researchers; 
o identifying indicators for the evaluation of their results; 
o formulating opinions on the activation and discontinuation of Courses of Study; 
o ormulating opinions on the appropriateness of the teaching load (CFU). 

Each Course of Study, within the scope of its own autonomy, may also set up specific working groups to 
better manage the design and delivery of teaching activities and to develop the self-evaluation, review and 
improvement activities envisaged by the AVA System. Such groups, if any, shall be described in this 
Framework. 

Framework D3 - Scheduling of work and deadlines for implementation of initiatives 

The scheduling of work and deadlines for the course's QA activities must be indicated in this Framework. 

Below is the standard text proposed by the Presidio della Qualità which each Course of Study will be able to 
integrate on the basis of its specific initiatives. 

The programme of QA activities relating to teaching, with the related deadlines common to all the University's 
Courses of Study, can be found in the Schedule for training and teaching QA, prepared by the Presidio della 
Qualità and updated in 2020: 
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- January: 
o Appointments/confirmation of teachers in QA groups, to be registered by the Faculty Councils; 
o Start of student assignment to QA groups and JTSC. The appointment is for two years; 
o Approval by the Academic Senate and the Faculty Council of any new courses of study (statutory 

sections of the SUA-CdS), in accordance with the deadlines communicated by the Ministry; 
- February: 

o Amendments to the structure of the Courses of Study following approval by the Academic Senate and 
the respective Faculty Council, in accordance with the deadlines communicated by the Ministry; 

o Student training for QA Groups and JTSCs (every two years); 
- March: 

o Drawing up of the teaching programmes for the following academic year, review by the QA groups and 
uploading of programmes, as per the guidelines of the Presidio della qualità; 

o Opening of the statutory SUA-CdS (for the following academic year); 
- April: 

o Meetings between students in the QA Groups and JTSCs and students on the Course of Study; 
o NV report on the survey of students' opinions on teaching activities (30 April); 

- May: 
o Survey of students' opinions on teaching activities (second semester); 
o Closure of the SUA-CdS (internal deadline to allow the review of the Documents); 

- June: 
o publication of ANVUR indicators ANVUR (30 June); 
o Closure of the SUA-CdS, in accordance with the deadlines communicated by the Ministry; 

- July: 
o Forwarding of the results of the survey of students' opinions on teaching activities and data analysis by 

the different players; 
- September: 

o Meetings between the teaching staff of the individual Courses of Study, with sharing of course content; 
o SMA (Annual Monitoring Datasheet) (30 September); 

- October: 
o Annual NV Report for ANVUR (15 October); 

- November: 
o Meetings between students in the QA Groups and JTSCs and students on the Course of Study (primarily 

aimed at first-year students); 
o Publication every two years of the Call for Selection of students in the QA groups and the JTSCs; 
o Annual meeting for discussing and sharing ideas between the QA Groups and the respective Joint 

Teaching-Student Committees; 
- December: 

o Survey of students' opinions on teaching activities (first semester); 
o JTSC Report (10 December). 

Framework D4 – Annual Report 

This Framework should specify the methods and timing of the Course of Study's self-evaluation activities, 
aimed at assessing the suitability, adequacy and effectiveness of its training activities, as well as at identifying 
ways of correcting any critical points and objectives for improvement. These activities are organised in the 
preparation of the SMA document and the Cyclical Review Report. 

Reviews from previous years are to be attached to the Framework. 

Below is the standard text proposed by the Presidio della Qualità, which each Course of Study may 
supplement on the basis of its own specific requirements. 

The Annual Report involves all the University's Courses of Study and consists in the monitoring, by the QA 
Group of the Course of Study, of a set of indicators made available by ANVUR. This activity is detailed in the 
"Guidelines for the compilation of the SMA document for Courses of Study" drawn up by the Presidio della 
Qualità in October 2018 and updated in February 2023. 
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In particular, the drafting of the SMA document consists in writing a concise commentary on the indicators 
that ANVUR periodically provides to the universities. These quantitative indicators refer to university studies, 
attractiveness and internationalisation, employability and graduate satisfaction, quantity and qualification 
of teaching staff. 

The SMA is the support document for the improvement of the Courses of Study: its main purpose is to bring 
to light critical aspects of the Courses of Study, highlighting them in a commentary that can indicate their 
causes and possible corrective measures, with a view to anticipating the subsequent Cyclical Review. 

Each Course of Study must examine the indicators of interest in relation to its own characteristics and 
objectives, also paying attention to any significant deviations from the national or macro-regional reference 
averages, with the main aim of identifying both its strengths (e.g. identifying those indicators for which the 
comparison with other Courses of Study in the same class is more favourable) and areas for improvement, 
and to use other elements of analysis to identify those critical situations for which the most appropriate 
corrective action should be taken. 

The commentary on the indicators should be concise, with further details only where necessary (critical or 
worsening situations). 

The indicators to be commented on are those extracted by ANVUR on 30 June or 30 September each year (it 
is necessary to specify which version is used). 

To support the QA Group's analyses, the Statistics, Assessment and Quality Office periodically provides a 
Statistical Report, drawn up for each of the University's degree courses containing data and information useful 
for self-assessment activities: attractiveness; teaching outcomes; graduation rates; internships and work 
experience; work experience abroad; student opinions; graduate opinions; job placement (training and 
employment status after graduation). 

The additional information contained in the Statistical Report can be used to show more recent trends and to 
support the QA Group's analysis, but no reference should be made to data provided internally.  

The deadline for completing the SMA document is 31 December each year.  Internally, the deadline is brought 
forward to 30 September, to allow the JTSC to review it before their Annual Report . 

The SMA document must be brought beforehand to the attention of the respective Faculty Councils for the 
collective sharing of what has been described and emerged from the observation of the indicators and the 
undertaking of any commitments arising from it, but it does not require approval by the Faculty Council.  

The Cyclical Review Report, on the other hand, represents the most important stage in the periodic self-
evaluation of Courses of Study, during which the set objectives are critically analysed and the results achieved 
are assessed. 

The Cyclical Review Report is the tool that allows the Courses of Study, the Faculties and the University to 
verify that the educational offer is aligned with the most advanced disciplinary knowledge and the needs of 
social and economic contexts, also taking into account: 

- the subsequent study cycles (including the PhD); 
- the proposals for improvement received from teachers, students and interested parties; 
- the considerations expressed by the Joint Teaching-Student Committees and by the other players in the 

University's QA System; 
- the employment status of graduates and the observations of Alumni; 
- the outcomes of periodic consultations of interested parties.  

To this end, the Cyclical Review Report could also highlight the need, if any, to make changes to the training 
objectives and the management system used by the Course of Study to achieve them, justifying the change in 
the Course's structure. 

The Cyclical Review Report of the Courses of Study is drafted by the QA Management Groups of the Courses 
and must be formally approved by the Faculty Council. The Report must be forwarded to the Presidio della 
Qualità, which verifies its formal correctness and forwards it to the Joint Teaching-Student Committees, to 
the Nucleo di Valutazione and to ANVUR. 
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In the years following the drafting of the Cyclical Review Report, the QA Management Groups monitor the 
progress and effectiveness of the corrective actions taken. 

The activities relating to the Cyclical Review are detailed in the "Guidelines for the compilation of the Cyclical 
Review Report " drawn up by the Presidio della Qualità in May 2018 and updated in May 2021. 

Framework D5 – Course design 

The compilation of this Framework only concerns newly established Courses.  

The "Course Design" document must be attached to this Framework, which must be drawn up in accordance 
with the contents of the "Guidelines for Quality Design of Newly Established Courses of Study" updated 
annually by ANVUR. 

Framework D6 - Any other documents considered useful to justify the activation of the course 

The compilation of this Framework only concerns newly established Courses. 

In this Framework, it seems appropriate to attach the table of correspondence between the core subjects 
stipulated for the Course of Study and the Disciplinary Areas as detailed in Framework A4.b.2 "Knowledge 
and Understanding, and Ability to Apply Knowledge and Understanding" (referred to in the "Guidelines for 
the compilation and revision of the course programmes" updated by the Presidio della Qualità in February 
2023). 
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Appendix 

In the accreditation of the Course, the information contained in the various frameworks of the SUA-CdS are 
designed, among other things, to meet the Requirements of the Courses of Study D. CDS - Quality Assurance 
in courses of study, aimed at verifying the consistency of the objectives identified in the design of the Course 
of Study with cultural, scientific and social requirements, and the planning and implementation methods of 
the training offer, with attention to the specific characteristics of the courses in accordance with the statutory 
objectives of the University; it also verifies the availability of adequate teaching resources, staff and services, 
the effectiveness of monitoring results and the strategies adopted for correction and improvement. 

In particular, as defined in the final Model of Periodic Accreditation of Universities and Courses of Study (AVA 
3), the information in the different Frameworks is aimed at satisfying the different points of attention of the 
D.CDS Requirement, regarding the following aspects: 

D.CDS.1 Quality Assurance in the Design of the Course of Study 

D.CDS.1.1 - Design of the Course of Study and consultation of interested parties 

D.CDS.1.1.1 During the design phase (initial design and review of the training offer, also following reviews) of the 
Course of Study, the needs, the potential for developing and updating training profiles and the 
acquisition of transversal competences are examined in depth, also in relation to subsequent study 
cycles (including PhD courses and Postgraduate Schools) and graduate employment outcomes.  

D.CDS.1.1.2 The principal parties interested in the graduate training profiles of the Course of Study are identified 
and consulted directly or indirectly (including by means of activity category models where available) 
in the design (initial design and review of the training offer, also following reviews) of the Course of 
Study, with particular attention to the employment potential of graduates or to the continuation of 
their studies in subsequent cycles; the outcomes of consultations with interested parties are taken 
into account in the definition of the objectives and graduate training profiles of the Course of Study.  

D.CDS.1.2 - Definition of the character of the Course of Study, training objectives and graduate profiles 

D.CDS.1.2.1 The character of the Course of Study (in its cultural, scientific and vocational aspects), its educational 
objectives (general and specific) and the graduate profiles are consistent with each other and are 
clearly specified.  

D.CDS.1.2.2 The specific training objectives and expected learning outcomes (disciplinary and transversal) of the 
training programmes identified are consistent with the cultural, scientific and professional graduate 
profiles and are clearly categorised by learning areas.  

D.CDS.1.3 – Training offer and programmes 

D.CDS.1.3.1 The training project is clearly described and is consistent, also in terms of disciplinary content and 
methodological aspects of the training courses, with the training objectives, with the 
cultural/professional graduate profiles and with the knowledge and skills (disciplinary and transversal) 
associated with them. The training project is ensured adequate visibility on the University's web pages. 

D.CDS.1.3.2 The structure of the Course of Study and the organisation in hours/CFUs of teaching delivered (DE),  
interactive teaching (DI) and self-study activities are adequately specified. 

D.CDS.1.3.3 Distance learning includes an appropriate proportion of e-activities, with individual feedback and 
evaluation of students by the teacher and/or tutor. 

D.CDS.1.4 - Course programmes and methods of assessing learning 

D.CDS.1.4.1 The course contents and programmes are consistent with the educational objectives of the Course of 
Study, they are clearly illustrated in the course descriptions and they are given adequate and timely 
visibility on the web pages of the Course of Study. 

D.CDS.1.4.2 The procedures for conducting the assessment of individual courses are clearly described in the course 
programmes, they are consistent with the individual learning objectives and are appropriate for 
verifying the achievement of the expected learning outcomes. The procedures for course assessments 
are communicated and explained to the students. 

D.CDS.1.4.3 The procedures for the final examination are clearly defined and explained to the students. 
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D.CDS.1.5 – Planning and organising the courses in the Course of Study 

D.CDS.1.5.1 The Course of Study plans its teaching in such a way as to facilitate student attendance and learning. 

D.CDS.1.5.2 The Course of Study schedules interim and final examinations for courses and for the degree 
examination in order to facilitate the students' organisation of their studies and learning. 

D.CDS.1.5.3 Teachers, tutors and specialist figures, where foreseen, meet to plan, co-ordinate and, if necessary, 
modify the training objectives, contents, procedures and timing for the delivery and assessment of 
courses. 

D.CDS.2 - Quality Assurance in the delivery of the Course of Study 

D.CDS.2.1 - Orientation and tutoring 

D.CDS.2.1.1 Orientation activities on entry and during their studies foster students' awareness of their choices. 

D.CDS.2.1.2 Tutoring activities help students as they progress with their studies and help them to make informed 
choices, also taking into account the outcomes of the monitoring of their studies. 

D.CDS.2.1.3 Initiatives for the introduction or placement in the world of work take into account the results of the 
monitoring of employment outcomes and prospects. 

D.CDS.2.2 - Knowledge required on entry and learning recovery 

D.CDS.2.2.1 The knowledge required or recommended on entry for attending the Course of Study is clearly 
identified, described and publicised. 

D.CDS.2.2.2 Possession of the initial knowledge indispensable for attending the three-year and single-cycle Courses 
of Study is effectively verified in a suitably planned manner. 

D.CDS.2.2.3 In the three-year and single-cycle Courses of Study, any learning gaps are promptly identified and 
communicated to the students with reference to the various verified areas of initial knowledge, and 
targeted initiatives are activated for the recovery of additional learning requirements. 

D.CDS.2.2.4 In the second-cycle Courses of Study, the curricular requirements for access and the adequacy of the 
candidates' knowledge are clearly defined, publicised and verified. 

D.CDS.2.3 – Teaching methods and flexible programmes 

D.CDS.2.3.1 The organisation of the teaching of the Course of Study creates the preconditions for student 
autonomy and the acquisition of competences, and provides appropriate guidance and support from 
teachers and tutors. 

D.CDS.2.3.2 The Course of Study guarantees a broad, transdisciplinary and multidisciplinary training offer (at least 
in relation to open-choice CFUs) and encourages the acquisition of transversal knowledge and skills 
also with CFUs assigned to “other training activities”. 

D.CDS.2.3.3 Curricular and support activities use flexible teaching methods and tools, tailored to the specific needs 
of different types of students. 

D.CDS.2.3.4 Specific initiatives are in place for students with special needs . 

D.CDS.2.3.5 The Course of Study promotes accessibility for all students, particularly those with disabilities, specific 
learning disorders (DSA) and special educational needs (BES), to facilities and teaching materials. 

D.CDS.2.4 - Internationalisation of teaching 

D.CDS.2.4.1 The Course of Study promotes the enhancement of student mobility, including initiatives to support 
periods of study and training abroad. 

D.CDS.2.4.2 With particular regard to international study courses, the Course of Study considers the international 
dimension of teaching, encouraging the presence of foreign teachers and/or students and/or providing 
for the conferment of double, multiple or joint degrees in agreement with foreign universities. 

D.CDS.2.5 - Planning and monitoring of learning assessments 

D.CDS.2.5.1 The Course of Study implements the planning and monitoring of learning and of the final examination. 
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D.CDS.2.6 - Interaction in teaching and assessment of learning in courses held entirely or predominantly remotely 

D.CDS.2.6.1 The Course of Study has guidelines or indications on how to manage teaching interaction and the 
involvement of teachers and tutors in interim and final evaluation. The guidelines and indications are 
effectively respected. 

D.CDS.2.6.2 The Course of Study has identified the substitute technologies/methodologies for 'situated learning', 
which are appropriate to replace in-person relationships. 

D.CDS.3 – Resource management in the Course of Study  

D.CDS.3.1 - Numbers and qualifications of teaching staff and tutors 

D.CDS.3.1.1 The teachers and specialists are adequate in number and qualification to support the teaching 
requirements (content and organisation also of professional training activities and work placements) 
of the Course of Study, taking into account both the cultural and scientific content, delivery methods 
and teaching organisation. 

If the numbers are below the reference value, the Course of Study informs the department/university 
of the shortcomings found, requesting corrective measures to be implemented. 

D.CDS.3.1.2 The tutors are adequate in number, qualification and training to support the teaching requirements 
(content and organisation) of the Course of Study, taking into account both the cultural and scientific 
content, delivery methods and teaching organisation. 

If the numbers are below the reference value, the Course of Study informs the department/university 
of the shortcomings found, requesting corrective measures to be implemented. 

D.CDS.3.1.3 When assigning teaching subjects, importance is attached to the link between the lecturers' academic 
expertise and the teaching objectives. 

D.CDS.3.1.4 For fully or predominantly distance Courses of Study, the number, type and competences of tutors are 
specified and selection methods consistent with the specified profiles are defined. 

D.CDS.3.1.5 The Course of Study promotes, incentivises and monitors the participation of teachers and/or tutors 
in initiatives for training, growth and the updating of scientific, methodological and didactic skills to 
support quality and innovation, including technological innovation, in training activities carried out in 
the classroom and remotely, while respecting disciplinary diversity.  

D.CDS.3.2 - Staffing, facilities and support services for teaching 

D.CDS.3.2.1 Adequate facilities, equipment and resources to support teaching are available. 

D.CDS.3.2.2 The staff and teaching support services made available to the Course of Study ensure effective support 
for its activities.  

D.CDS.3.2.3 A schedule of the work carried out by the technical-administrative staff in support of the training 
activities of the Course of Study is available, including responsibilities and objectives.  

D.CDS.3.2.4 The Course of Study promotes, supports and monitors the participation of technical-administrative 
staff supporting the Course of Study in training and refresher courses organised by the University.  

D.CDS.3.2.5 The teaching services provided by the Course of Study are easily used by lecturers and students and 
their effectiveness is verified by the university. 

D.CDS.4 - Review and improvement of the Course of Study 

D.CDS.4.1 - Contribution of teachers, students and interested parties to the review and improvement of the Course 
of Study 

D.CDS.4.1.1 The Course of Study systematically analyses and takes into account the outcomes of the ongoing 
interactions with interested parties also on the basis of the periodic updating of training profiles . 

D.CDS.4.1.2 Teachers, students and technical-administrative staff can easily share their observations and proposals 
for improvement. 

D.CDS.4.1.3 The Course of Study systematically analyses and takes into account the outcomes of the survey of 
students', undergraduates' and graduates' opinions, and accords credit and visibility to the overall 
considerations of the JTSCs and other QA bodies. 
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D.CDS.4.1.4 The Course of Study has procedures to handle any student complaints and ensures that these are 
easily accessible to them. 

D.CDS.4.1.5 The Course of Study systematically analyses the problems detected, their causes and defines measures 
for improvement where necessary.  

D.CDS.4.2 – Revision of training programmes 

D.CDS.4.2.1 The Course of Study organises collegial activities dedicated to the revision of learning objectives and 
courses, teaching and learning assessment methods, teaching coordination between courses, 
rationalisation of timetables, timescales for learning assessments and support activities. 

D.CDS.4.2.2 The Course of Study ensures that the training offer is constantly updated taking into account advances 
in science and innovation in teaching, also in relation to the subsequent study cycles including PhD 
courses and Postgraduate Schools. 

D.CDS.4.2.3 The Course of Study systematically analyses and monitors study programmes, also in relation to those 
of the same class on a national, macro-regional or regional basis.  

D.CDS.4.2.4 The Course of Study systematically analyses the results of learning assessments and final examinations 
to improve the students' university studies. 

D.CDS.4.2.5 The Course of Study systematically analyses and monitors the employment outcomes (short, medium 
and long-term) of the graduates of the Course of Study, also in relation to those of the same class on 
a national, macro-regional or regional basis. 

D.CDS.4.2.6 The Course of Study defines and implements measures for improvement on the basis of the analyses 
undertaken and the proposals made by the various players in the QA system; it monitors their 
implementation and evaluates their effectiveness. 

 


